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Jak rozjet startup
a podnikani v Al -,r

Platforma pro Al

Vaclav Koudele
Barbora Razga




Cile
workshopu

* Pomoci zac¢inajicim startupum
a podnikatelim

e Poskytnout srozumitelné
informace o moznostech

podpory

e Cilova skupina: startupy,
zacCinajici podnikatelé, studenti,
malé, stredni i velké
spole¢nosti
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Agenda

* Pfedstaveni Platformy Al

* Nabidky vendoru s podporou
pro startupy

» Startup live ccflow.ai

* Pomoc statu pro startupy,
Czechlnvest

* Nabidky univerzit s podporou
pro startupy

« Startup live ## VOCALLS
* Dotazy a odpovedi

e Shrnutia odkazy na obsah




Predstaveni
Platformy pro Al ||| =4

* Svaz prumyslu a dopravya  —

ICT UNIE

* Rozvoj podnikani v Al, s B

odstranovani blockeru
* RUst HDP diky Al

» Ceska republika je lidr v AF<:

* Tym ,,Dodavatelé® a tym
,Regulace“
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Jak se do Al DODAVATELE pfihlasit?

pu— L

rul Al

.J\"=~a\>=> DODAVATELE

3 v

Kontaktujte ICT UNII denisa.randova®@ictu.cz

HOSPODARSKA 5
SVAZ PRUMYSLU A DOPRAVY
koMol 20l Sp @ CZECHINVEST
“ CESKE REPUBLIKY

velké plus probyznys
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mailto:denisa.randova@ictu.cz

Startupy a jejich
VYVoj

e Startupy jsou nové podniky s
velkym potencialem rdstu

e ZacCinaji s malym tymem a
omezenymi financnimi
prostredky

* Postupné se rozvijeji a zvysuji
svou hodnotu

* Unicorn je startup s hodnotou
presahujici $1 miliardu

* Unicorn mUze byt dosazen
prostrednictvim investic, inovaci
a rychlého ristu
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v aws

Amazon Web Services

Karel Jakubec - Solutions Architect
Email: kjakubec@amazon.cz

“
s

g

AWS CREDITS

AWS Activate

« AZ 100K USD

* Slevy od partneru

Startup Migrate
Innovation Sandbox
POC Credits,...

CUSTOMER ACQUISITION
AWS Marketplace
AWS Partner Network (APN)

FUNDING &
NETWORKING

AWS Startup Business
Development

AWS CTO Fellowship
AWS Startup Loft
Accelerator

PRODUCT
ACCELERATION

CTO Fellowship

AWS Well-Architected
Startup Spotlight
Program

Podporeno

Apify

Spacelift

Amberdata

Soulstice (Dating app)
A dalsi...

AWS Activate:

Pre-series B nebo self-funded
Spojen s Activate providerem
MladsSi 10let

Funkéni webova stranka

Odkazy:

https://aws.amazon.com/startups

https://aws.amazon.com/startups/credits

aws startups



https://aws.amazon.com/startups/showcase
https://aws.amazon.com/startups
https://aws.amazon.com/startups/credits

MiloS Soukup

International Business Machines f% i sukunebm.cor

+420-724-141-133

1 2 L, Reference

Call for Code & Sustainability Accelerator IBM for Startups

Iniciativy v oblasti socialniho . Re$itelé Program podporujici AL, nabizejici pfistup k "When it comes to generative Al trust and
probléma vytvareji inovativni technologicka investorlm a expertnimu poradenstvi, transparency, as well as accuracy, are critical
feSeni, zamé&rend n socialni a humanitarni vCetné cloud kreditd umozniujici bezplatny for AddAI and its customers.”

problémy U¢astnici ziskaji pFistup ke pristup k technologiim. Od student( s

konzultacim a technologiim IBM. napadem az po startupy s hotovym resenim. \ https://www.ibm.com/

JASDIA\ case-studies/addai

B Odkazy

Call for Code
Sustainability Accelerator
IBM for Startups

Build Partner Program

IBM Ventures



https://www.ibm.com/case-studies/addai
https://developer.ibm.com/callforcode/
https://www.ibm.com/impact/initiatives/ibm-sustainability-accelerator
https://developer.ibm.com/startup/
https://www.ibm.com/partnerplus/isv
https://www.ibm.com/ventures
https://www.ibm.com/case-studies/addai
https://www.ibm.com/case-studies/addai
https://www.ibm.com/case-studies/addai
mailto:Milos.Soukup@ibm.com

Google Czech Republic, S.I.0. 3 Q Asia Lindsay, asial@google.com
Google CIOUd Daniel Holman, holmandaniell@google.com

Nabidka pomoci na rozjezd : Starup program

@ O Starup Al program
Financial support Technical support Business support

o Scale Tier Al: az 350 000 USD kredit( béhem 2 let (1y 100% az 250.000 USD, 2y Reference : BeReal

20% az 100.000 USD)

Al zamérené skoleni, uc€ast na webinarich, rozhovory s experty, dedikovany

technicky kontakt (exkluzivné pro startupy), pristup k produktovému a

vyvojovému tymu (roadmapy) ga:{g doc.ai

Vyhody spojené s produkty (Business Plus na 1y), Google o

Domains a Google Maps Platform o | | Starup Al program a

Pristup k celému Google Cloud portfoliu (infrastruktura, data, ai, security) Podminky vyuziti : i_\
o Infrastruktura (IAAS, PAAS, SAAS/Marketplace) e equity funding from seed to series A
o Data cloud (Data lake, DWH, ML, Bl apod.) (if series A, raised within the last 12
o Altechnologie - Google Cloud Vertex Al, ale i pfistup k 3rd party LLM months)

Security (DDoS, Firewall, Data Protection atd.) * Founded within the last 10 years
* Notyetreceived more than
$4,000 in Google Cloud credits

@ piscord



mailto:asial@google.com
mailto:asial@google.com
https://cloud.google.com/startup/ai
https://cloud.google.com/vertex-ai/docs/start/introduction-unified-platform
https://cloud.google.com/startup
https://cloud.google.com/startup/ai?hl=en
https://cloud.google.com/blog/topics/startups/bereal-creates-reality-based-social-media-using-google-cloud
https://cloud.google.com/startup/ai?hl=en
https://cloud.google.com/startup/ai?hl=en

Workshop Jak rozjet startup a podnikani v Al

Microsoft for Startups

m Microsoft ~ v Ll

=3 . e __'i ey L i "LC’)
Founders Hub

Pro startupy od napadu po exit
Clenstvi po dobu az 4 let

Nastroje pro vyvoj a produktivitu — Al, PaaS, laaS, SaaS, DevOps, MLOps
Cloud kredit Microsoft Azure az 150 tisic USD vcCetné Azure OpenAl,
Github Enterprise, Power Bl Pro, Dynamics 365, Microsoft 365 a dalSich
22 nabidek od partnerd jako OpenAl, Stripe, LinkedIn, Miro, Bubble, ...

Moznost 1:1 obchodnich a technickych konzultaci
Prohlidka nabidky Azure produktl a sluzeb, ovéreni architektury,
migracni scénare, optimalizace nakladu, 24/7 Azure Global Support
Globalni sit’ experta v riznych obchodnich a produktovych oblastech

Pro B2B startupy moznost dlouhodobého partnerstvi a podpory technicke,
obchodni i marketingové prostfednictvim www.microsoft.com/cs-cz/isv

Filip Rehorik

Filip Rehofik | filipr@microsoft.com
linkedin.com/in/filiprehorik

449 WWw.vocalls.al P
https://borndigital.ai
https://feedyou.ai
https://persoo.cz *

www.carebot.com [
https://customers.microsoft.com

y
v' Softwarovy produkt nebo sluzba
v' Soukroma firma za Ucelem zisku
v" Klicovou cast softwaru tvori

vlastni dusevni vilastnictvi
Neni uréeno pro vzdélavaci organizace, blogy,
vyvoj na miru, konzultace ¢i tézbu krypto mén

I

https://startup.microsoft.com
https://m12.vc




ORACLE

Cloud Infrastructure

e ATy

Jaroslav Malina,
jaroslav.malina@oracle.com

o

- Architecture Center - Design and implement workloads using hundreds of reference architectures, playbooks, best
practice frameworks, and more.

- Comparing OCl's Distributed Cloud Key Offerings - See how three of OCI’s key distributed cloud offerings deliver
full functionality with a range of operational controls to help customers meet regulatory, performance, and other needs.
- Documentation - Find information about services as well as user guides, getting started guides, tutorials, and more.

- Hands-On Labs - Get access to Oracle's tools and technologies to run a wide variety of labs and workshops.

- Tutorials - Take these tutorials with Oracle Cloud Free Tier, your own Oracle Cloud tenancy, or in an Oracle-provided
free lab environment.

- Free Cloud Training - Advance and future-proof your career by learning OCI for free with our expert-created training
and globally recognized certification program.

- Certifications - Demonstrate you have the knowledge required to specify, architect, and implement OCI services and
solutions by earning an OCI Certification.

- Technical Case Studies - Discover how OCI helps customers successfully deliver 24/7 operations with distributed
architectures and scalable and secure applications.

- Compliance - Ensure global, regional, and industry compliance with Oracle Cloud’s 80+ compliance programs.

- Cloud Adoption Framework - Get guidance on cloud strategy and implementation through a collection of resources,
best practices, tutorials, and enablement tools.

- Quick Start with Terraform - Terraform stacks in GitHub. Deploy stacks on your tenancy and get infrastructure up
and running in minutes.

SIS

Resources for Oracle Al:

* Al use cases ebook

* Workshops

* Tutorials and examples

* What Is Generative Al? How Does It Work?
* What Is Retrieval-Augmented Generation
(RAG)?

6 Common Al Model Training Challenges

Maximalni podpory lze v pfipadé
spoluprace se spolec¢nosti Oracle

| dosahnout vstupem do partnerského

programu: Oracle Partner Network

T i et o
A,

Informace k Oracle Partner Network:

Al-Innovators flock to Oracle

https://www.oracle.com/partner/

Generative Al certification for free

https://www.oracle.com/artificial-intelligence/



https://www.oracle.com/cloud/architecture-center/
https://www.oracle.com/cloud/distributed-cloud/services-comparison/
https://docs.oracle.com/en-us/iaas/Content/home.htm
https://apexapps.oracle.com/pls/apex/dbpm/r/livelabs/home?session=9378287681168
https://docs.oracle.com/learn/
https://education.oracle.com/learn/oracle-cloud-infrastructure/pPillar_640/
https://education.oracle.com/learn/oracle-cloud-infrastructure/pPillar_640
https://www.oracle.com/cloud/technical-case-studies/
https://www.oracle.com/corporate/cloud-compliance/
https://www.oracle.com/cloud/cloud-adoption-framework/
https://github.com/oracle-devrel
https://www.oracle.com/artificial-intelligence/ai-use-cases-ebook/
https://apexapps.oracle.com/pls/apex/dbpm/r/livelabs/livelabs-workshop-cards?c=y&p100_focus_area=212:220
https://github.com/oracle-samples/oci-data-science-ai-samples
https://www.oracle.com/artificial-intelligence/generative-ai/what-is-generative-ai/
https://www.oracle.com/artificial-intelligence/generative-ai/retrieval-augmented-generation-rag/
https://www.oracle.com/artificial-intelligence/generative-ai/retrieval-augmented-generation-rag/
https://www.oracle.com/artificial-intelligence/ai-model-training-challenges/
https://www.oracle.com/partner/
https://www.oracle.com/artificial-intelligence/
https://www.oracle.com/at/news/announcement/ai-innovators-flock-to-oracle-to-address-some-of-the-worlds-most-pressing-challenges-2024-03-18/
https://education.oracle.com/genai
https://www.oracle.com/partner/

.

Asseco Central Europe \.}UPSTEER INCUBATOR POWERED BY Qi 2C o

Veronika Hatalova | +421 902 129
542

Ve

.

Nabidka pomoci na rozjezd zdarma:
Podpora a zazemi stabilni spolec¢nosti
Sit kontakt( a propojeni do praxe
Propojeni napadu/MVP s praktickym a exkluzivhim know-how od Asseca
prostfednictvim expertll, mentort a lektort
Pristup k technickeé, financni, byznysove, marketingové expertize a
experimentovani, jakoz i moznosti ,testovat pfed investici
Reflexe a moznosti prezentace pred potencialnimiinvestory
Zazemive 3 lokalitach (Praha, Brno, Bratislava)

Vzdélavani: specializované workshopy a prezentace (Entrepreneurship,
Finance & Controlling, Product, Brand building, Sales, HR, Legal,
Investment)

HlerKi,ame startunv z domeno\)vvch oblasti

Q;P‘N Ng

DAITABLE

Startup vyuzivajici Al technologii

®

Reference

Idealni MVP pfipadné blizko
MVP faze, mUze byt vSak i stadium
rozpracovaného napadu.

7

.

Nasim cilem je snaha zabranit uniku talentovanych
mladych lidi do zahranici vytvorenim atraktivniho
prostoru pro rozvoj a rast.

ww w.UpSteertnAssecocom



https://youtu.be/9UlKBS5Omiw
https://youtu.be/9UlKBS5Omiw
mailto:upsteer@asseco-ce.com
http://www.upsteerinasseco.com/




C FLOW.AI

SIMPLIFYING VOICEBOT DEVELOPMENT

e ADVANCED NATURAL LANGUAGE UNDERSTANDING
e AUTOMATIC DIALOGUE SCENARIO GENERATION



about.us

CZECHINVEST

@ europ

assistance

2EDIH CTU

@ alza.cz




Martin Nykodem Thuy AnTran JiFi Humpl

FOUNDER, CTO Executive Director

Developer, Designer

Jakub Lebeda

ML Engineer

Martin is the visionary and the architect of our cutting-
edge technology with a background in Data Science and
SW Engineering.

An gained her education in Law and has MA in Big Data
from KCL, she is the organiser that steers the ship and
gives everything its order.

Jifi a multifaceted extraordinaire with professional
experience in coding and a passion for aesthetics, Jifi is
studying for an industrial design degree.

Jakub is an experienced ML Engineer and alumnus of
Masaryk University in Brno, in the past, he was part of
several successful pioneering Al projects.

email: martin.nykodem@ccflow.ai
website: ccflow.ai
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TECHNOLOGICKA
INKUBACE

L&
CZECHINVEST
.

Vaclav Kroulik

Technologicka inkubace
a pomoc statu startupum

6.6. 2024 www.technologickainkubace.org



Pomoc statu pro zacinajici startupy

Inovacnhni centra

» Regionalniinovacni centra najdete skoro

ve vSech regionech

» NejlepSiznichjsou sdruzenyv siti Ynovate

» Nabizifadu sluzeb typu:

>

VvV vV vV vV Vv

» Pokud si nevite rady, pomoci muze i regionalni
kancelar Cechlnvestu ve Vasem kraji

Usidleni

Mentoring

Napojeni na sit expert(
Napojeni na komunitu
Pomoc s financovanim
A fada dalSich...

 ynovate

Dalsi sluzby statu

CzechTrade

» Pro pokrodilejsi startupy ¢i firmy, které chtéji
expandovat do zahranicCi

P V pfipad zajmu kontakty ZDE.

Technologicka agentura CR (TA CR)

» Rada rliznych program(i na podporu
aplikovaného vyzkumu (vyzkum do praxe)

» Aktualni prehled vyzev k dispozice ZDE.

Agentura pro podnikani a inovace (API)

P Zprostifedkovatel dotacniho programu OP TAK
» Aktualni prehled vyzev k dispozici ZDE.

20


https://www.ynovate.cz/cz/
https://www.czechinvest.org/cz/Kontakty/Regionalni-kancelare
https://www.czechinvest.org/cz/Kontakty/Regionalni-kancelare
https://www.czechtrade.cz/sluzby/sluzby-pro-startupy
https://www.tacr.cz/programy-a-souteze/
https://www.agentura-api.org/cs/radce/vsechny-vyzvy/

Co je Technologicka inkubace?

Cilem projektu je najit a podporit 250 inovativnich
startupu a rozvijet startupovy ekosystém v Cesku

Co to znamena.

<

Systematicka pomoc na miru pro zacinajici
inovativni technologickeé firmy (maximalné 5 let)

Maximalni vySe podpory az 5 mil. K¢
Inkubace az 2 roky (bez ztraty podilu ve firmeé)

Moznost pre-inkubace: pomoc s pfipravou
zadosti, véetné zajemcl pred vznikem firmy

Pomahame rozvijet inovacni ekosystém skrz
jednotlivé sektorové zamérené Huby

21



Technologicka inkubace

Podporovana technologicka odveétvi

» ADVANCED TECH & MATERIALS HUB
Al HUB
CREATIVE HUB

» ECOTECH HUB

L\

» MOBILITY INNOVATION HUB
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» SPACE HUB

» TECHA4LIFE HUB
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Podane za

Startupy s podanou zadosti do Technologické inkubace

18 (4%)
56 (11%)

65
(13%)

95 (19%)

*Pfi rozpadu Zadateld na sektory a subsektory neni celkovy poget fadateld piesné roven pottu
unikdtnich Zadateld v TI s chledem na skutenost, e nékteré startupy, které Zadaly vicekrat o
podporu, mohly zafadit vécné zaméreni projektd do jiného sektoru v ramci jednotlivych vyzev TIL.

149 (29%)

Sektor
Al

Creative
® EcoTech
® Mobhility

® TechdlLife

® Advanced tech & ...
123 (24%)

Startupy dle subsektori

AT - Jiné

Tech4Life - Biotechnologie a healthtech
Creative - Vzdélavani

Creative - Jiné

EcoTech - Energetika

EcoTech - UdrZitelna vyroba a spotieba
Al - Marketing

AT - Zdravotnictwi

Mobility - Digitalizace Mobility
Techdlife - Zdravi obyvatel

Mobility - Chytra vyroba a logistika
Creative - AR/VR/3D tisk

Al - Optimalizace vyroby

Al - Prediktivni nastroje

I 34

27
e 23
e 23
19
19
. 19
e 19
e s
17
16
16

33

dosti do Technologické inkubace

= | o

Rok vzniku startupi

62

161
102
80
&1
] I
9
4
to _-l

25
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1) Preinkubované projekty

»  Aktualné 1219 projekt(
»  Startupy registrované ze vSech
kraja CR

2) Podané zadosti

» Aktualné 603 zadosti od 483
startupt

» VSechny data o technologické
inkubaci jsou k dispozici zde:
www.technologickainkubace.org
/data-o-startupech/

3) Inkubované startupy
» 137 podporenych startupt (véetné

4.vyzvy)
P 42 podporenych Al startupt


http://www.technologickainkubace.org/data-o-startupech/
http://www.technologickainkubace.org/data-o-startupech/

Technologicka inkubace

Kdy a kam se se hlasit pokud chci pomoci se svym projektem?

Pokud mam zajem.

P Zdjemci se mohou prabézné hlasit do
preinkubace.

P 4. vyzva je v procesu hodnoceni,

» DalSiv poradijiz 5. vyzva bude oteviena na konci
roku

Registrace mozna na:

technologickainkubace.org/vyzvy/

24


https://technologickainkubace.org/o-technologicke-inkubaci/vyzvy/

L&
CZECHINVEST
.

TECHNOLOGICKA
INKUBACE

Dekuji za pozornost!

Vaclav Kroulik
Projektovy manazer pro Al

+420 725 744 226
vaclav.kroulik@czechinvest.org

Zdenék Havel
Reditel Al Hubu

+420 720071 301
zdenek.havel@czechinvest.org

>‘ The Country MINISTRY OF
For The Future INDUSTRY AND TRADE

Tento projekt byl realizovéan za finan&ni podpory z prostfedkl statniho rozpoétu
prostfednictvim Ministerstva primyslu a obchodu v programu The Country for the Future.
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VSB TECHNICKA | IT4INNOVATIONS @
|| || UNIVERZITA | NARODNI SUPERPOCITACOVE
OSTRAVA CENTRUM EURO

TH'E | EDIH
DY OSTRAVA

Narodni centrum kompetence v HPC (NCK)
IT4lnnovations, VSB - Technicka univerzita Ostrava

Tomas Kozubek, védecky fed. grimitis
tomas.kozubek@vsb.cz o
+420 733 677 585

Nabidka pomoci na rozjezd zdarma:
* NCK poskytuje sluzby v oblasti HPC, HPDA, Al a QC

« Skoleni - kurzy, webinare &i workshopy v relevantnich oblastech.

* Poradenstvi a sluzba Proof-of-Concept - navrh aimplementace
pilotnich HPC feSeni, migrace stavajicich feSeni, prokazani
proveditelnosti.

* Partnerstvi - zprostredkovani partnerstvi mezi akademickou obci a
vefejnym a soukromym sektorem, zapojeni do EDIH Ostrava.

* Pristup k HPC - usnadnéni pfistupu k infrastrukture a zdrojiim HPC,
pomoc s projekty na vypocetni ¢as.

* Vyzvy navypocetni Cas pro firmy, startupy, verejné organizace:
« EuroHPC JU Access Call for Al and Data-Intensive Applications

« EuroHPC JU Call for Proposals for Benchmark Access
« EuroHPC JU Call for Proposals for Development Access

https://viderai.cz

Vyvoj expertniho systému pro
automatickou diagnostiku patologii
ze snimku oka
https://www.ullmanna.eu

Chytra plecka v ekologickém
zemeédeélstvi

Parametry vyzev:

- Prdbézné vyzvy (cut-off na konci
kazdého mésice, Al ob dva)

- Fixni alokace (1-50 tisic uzlohodin)

- Zahéjeni prace do 2-4 tydn(

- Vypocetni ¢as poskytovan
ZDARMA

- EuroHPC superpoditace: NCK: https://www.eurocc-czechia.cz, IT4l: https://www.it4i.cz

MARENOSTRUM, LUMI, KAROLINA, EuroHPC: https://eurohpc-ju.europa.eu

DISCOVERER, MELUXINA, VEGA



mailto:tomas.kozubek@vsb.cz
https://eurohpc-ju.europa.eu/eurohpc-ju-access-call-ai-and-data-intensive-applications_en
https://eurohpc-ju.europa.eu/eurohpc-ju-call-proposals-benchmark-access_en
https://eurohpc-ju.europa.eu/eurohpc-ju-call-proposals-development-access_en
https://viderai.cz/
https://www.ullmanna.eu/
https://www.eurocc-czechia.cz/
https://www.it4i.cz/
https://eurohpc-ju.europa.eu/

VSB TECHNICKA | IT4AINNOVATIONS @ || EoiH
|| || UNIVERZITA | NARODNI SUPERPOCITACOVE EuroHPC |OSTRAVA
OSTRAVA CENTRUM EURO S s
Karolina (15,7 PFlop/s, #69 TOP500) LUMI (550+ PFlop/s, #3 TOP 500, Kajaani) LUMI-Q, konec 2024
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106880 AMD EPYC CPU jader 454784 AMD EPYC CPU jader 20+ supravodivych qubitd,
576x NVIDIA A100, 40GB HBM?2 11912x AMD Instinct MI1250X, 128GB topologie ve tvaru hvézdy
HBM2e
esen Viderai U Rychla detekce rostlin ve
° Architektura neuronové sité Uumanna vestavéném systému
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https://viderai.cz https://www.ullmanna.eu



https://viderai.cz/
https://www.ullmanna.eu/

® Kontaktni udaje: ondrej.beranek@cvut.cz
Telefon: 703 895 255
® matters Web: https://ai-matters.eu/

Web: https://www.ciirc.cvut.cz/cs/ai-matters/

Ceské Vysoké Uéeni Technické v Praze - CIIRC

Videozaznam ZDE

Jak nas kontaktovat?
Jednoduse se nam ozvéete na uvedeny kontakt a posSlete nam detaily Vaseho zaméru.


https://www.youtube.com/watch?v=cHwFgVj8imc
mailto:ondrej.beranek@cvut.cz
https://ai-matters.eu/
https://www.ciirc.cvut.cz/cs/ai-matters/

E D I H Kontaktni udaje: info@edihctu.eu
Telefon: 224 354 149
CT U Web: https://www.edihctu.eu/

Evropské centrum pro digitalni inovace pri
Ceském vysokém udeni technickém v Praze
(EDIH CTU)

Videozaznam ZDE
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https://www.edihctu.eu/
mailto:info@edihctu.eu
https://www.edihctu.eu/
https://www.youtube.com/watch?v=z7UjFIMo2jw&ab_channel=DavidPe%C5%A1ek




# vocALLs

Voice-First automation platform

VOCALLS Introduction

Explore the power of Al automation

Dominik Predota
Chief Commercial Officer

dominik.predota@vocalls.ai



mailto:dominik.predota@vocalls.ai

WE HAVE AUTOMATED
MINUTES

VIA VOICE



VOCALLS IN NUMBERS v

Delivering voice automation

Key Numbers Key Market

+7 years

Experience
in Voice Automation

+1,000

E2E Business Process Automations
supporting customers every day

+50,000,000

Automated Transactions Yearly
across multiple industries
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+30 languages

Spoken with customers
all around the world




Key Industries we are currently working in v

Three main verticals we are mainly active in

VOCALLS Voice Automation helping companies to optimise their call centre operations

BANKING Typical Use Cases we automate: _.— (_‘7\) . @ europ Q
- Customer Verification CSOB m%m assistance UNIQA
& INSURANCE - Insurance Claim process / a
- 2 Ir .
FAQ Cofidis @ eillll'ltal‘ll"ezl‘s Cé Qﬁn !P(F SLOVENSKAS
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O E-COMMERCE ical Use Cases w € alza.cz estafeta
< > & TRANSPORT - Outbound Sales Campaigns Py
8 < Package Pick Up Order @) P&Ck&ta AAA AUTO
>
TELCO Typical Use Cases we automate:
- Meter reading o . . )
& UTILITY - Account management | 'nnogy e‘an 'r_F MOblle

Outbound Sales campaigns orangé”




WE AUTOMATE BUSINESS PROCESSES

One interface to develop powerful automations

Chatbot Emailbot
Automate chat interactions Sort and answer emails without
seamlessly the need of opening an inbox

Voicebot

Automate E2E processes using the
most natural communication
channel

VOCALLS Designer

Intuitive drag & drop editor for designing business processes

Agent Assist

Assist agents during
interactions with customers to
perform better
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